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1. INTRODUCTION

11 Background and Purpose

This Agreed Procedure supplements the Dispute Resolution Process set out at section B.19
of the Trading and Settlement Code (hereinafter referred to as the “Code”). It sets out
procedures with which Parties to the Code must comply.

1.2 Scope of Agreed Procedure

This Agreed Procedure sets out the procedural steps for:
(@) the raising of a Dispute;
(b) the appointment of the Dispute Resolution Board to make a decision on a Dispute;

(c) the timescales / procedure associated with a decision of the Dispute Resolution
Board; and

(d) the timelines to commence Court proceedings if Parties are dissatisfied with the
decision taken by the Dispute Resolution Board.

This Agreed Procedure does not include the setting up of the Panel from which members of
the Dispute Resolution Board are drawn. It does not make any statement regarding Court
proceedings once they have begun.

This Agreed Procedure forms an annex to, and is governed by, the Code. This document is
a-statement-of process—and_sets out —procedures to be followed, having—regardsubject to
theParties’ rights and obligations_of Parties-as-established under the-main-bedy-efthe Code.
In the event of any conflict between a Party’s obligations set out in the Code and this Agreed
Procedure, the Code shall take precedence.

It is not intended that there be any inconsistency or conflict between section 2 “Overview”
and section 3 “Procedural Steps”. However, in the event of any inconsistency or conflict,
section 3 “Procedural Steps” shall take precedence.

In section 3 “Procedural Steps” a corresponding process flow diagram is included for each
procedural steps table. Process flow diagrams are for illustrative purposes. It is not
intended that there be any inconsistency or conflict between any procedural steps table and
process flow diagram however, in the event of any inconsistency or conflict, a procedural
steps table shall take precedence.

The provisions set out in this Dispute Resolution procedure shall not prejudice or restrict any
Party’s entitlement to seek interim or interlocutory relief directly from the appropriate Court or
Courts having competent jurisdiction.

1.3 Definitions

Words and expressions defined in the Code shall, unless the context otherwise requires or
unless otherwise defined herein at Appendix 1 (Definitions—and-Abbreviations), have the
same meanings when used in this Agreed Procedure.

References to particular paragraphs relate internally to this Agreed Procedure unless
otherwise specified.
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14 Compliance with Agreed Procedure

Compliance with this Agreed Procedure is required under the terms of the Code.
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2.  OVERVIEW

2.1 Raising a Dispute

A Dispute is raised under the Code where:

(@) one Party serves a Notice of Dispute within the applicable timeframes, as set out at
paragraph B.19.1.3 of the Code; or
(b) a Dispute is deemed to arise under paragraph G.3.2.154 following a Settlement
Query.
A Party shall serve a Notice of Dispute by completing and delivering the Notice of Dispute
Form in-Appendix—2available on the Market Operator's website signed by an Authorised

Person. The Notice of Dispute shall include the following:

(@) details of the Dispute including the paragraphs of the Code relevant to the matters
being disputed;

(b)  additional supporting documentation;

(c)  counterparties to the Dispute;

(d)  the proposed negotiation timeframe; and
(e) any corrective actions sought.

Following the raising of a Dispute, the Market Operator will assign a unique identifier and will
coordinate a meeting with the Disputing Parties in an attempt to resolve the Dispute by
negotiation.

2.2 Referral to a Dispute Resolution Board

If a Dispute is not resolved by negotiation between the Dispute Counterparties within the
timelines specified in section 3.1 below it may, subject to the provisions set out in the Code,
be referred to a Dispute Resolution Board through the issuing of a Referral Notice by any
Disputing Party.

A Referral Notice shall state:

(@) the sSection of the Code under which the Referral Notice is given;
(b)  the Dispute identifier; and

(c) thatthe Dispute is being referred to the Dispute Resolution Board.

The procedures in relation to Dispute Resolution Board composition and Dispute Resolution
Board decisions are set out in section 3.2 and section 3.3 below.
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has been deleted as all forms shall be
available on the Market Operator’s
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PROCEDURAL STEPS

3.1 \Raising a Dispute\ Comment [A3]: Note: This section
has been updated in accordance with
update_s_to t_he Code and requirement

Step  Step Description Timing From / By To for clarification.

1a Pricing Dispute Within 5 WD of the Email / Registered Raising Party Dispuze

Notify Dispute-Counterparty-or Dispute relevant Imbalance PestFacsimile CounterpartiesMarket
CounterpartiesMarket Operator of the Pricing Settlement Price being Operator
Dispute by sending a completed Notice of published.
Dispute Form (eontained-in-Appendix
2available on the Market Operator’s
website).
1b Dispute arising from a Settlement Query Within 5 WD of receipt Raising Party Market Operator
Notify Market Operator of the Dispute by of the Market FacsimileRegistered
completing and sending a Notice of Dispute ~ Operator's
in-the-form-setoutat-Appendix-2(available determination in
on the Market Operator’s website). respect of a
Settlement Query.
1c Dispute arising from a claimed conflict Within 5 WD of a Raising Party Market Operator

between the Code and other Legal
Requirements

Notify Market Operator of the Dispute by
completing and sending a Notice of Dispute

intheform-setoutat-Appendix-2(available

on the Market Operator’s website).

request from the

Regulatory Authorities

or the Market

Operator in

accordance with

paragraph B.22.2.3 of

the Code

FacsimileRegistered
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Step  Step Description Timing Method From / By To

1d Dispute other than those referred to at Within 20 WD of Email / Raising Party Dispute
step 1a, step 1b and step 1c Disputing Party being  FacsimileRegistered Counterparties
Notify Dispute Counterparty or Dispute aware of the Disputed ~ Pest
Counterparties of the Dispute by sending a Event and in any
Notice of Dispute in-the-form-setout-at event within 2 years of
Appendix-2(available on the Market the Disputed Event:

Operator’s website).

1le Dispute automatically arising from failure Dispute arises onthe  nfa- Aa- Aa-
by Market Operator to issue a resolution date on which the
in respect of a Settlement Query. Market Operator was
Notice of Dispute is not required, go to step ~ required to issue a
3. resolution in respect of

the Settlement Query
under the Code-

2 Send a copy of the Notice of Dispute to the At the same time as Email / Raising Party Market Operator or
Market Operator. If the Market Operator isa step 1- FacsimileRegistered Regulatory
Dispute Counterparty, send a copy of the Post Authorities (as
Notice of Dispute to the Regulatory appropriate)
Authorities.

3 If Dispute automatically arises under step 1e  Within 5 WD of Email / Market Dispute Counterparty
above, provide notification to the Dispute Dispute being deemed FacsimileRegistered Operator and Regulatory
Counterparty and the Regulatory Authorities  to arise Post Authorities
that the Dispute has arisen.

4 Market Operator identifies other potential Within 5 WD or as Email / Market Affected Participants
Affected Participants and notifies them of the soon as the Affected FacsimileRegistered Operator
Dispute based on the high-level information  Participant is clearly Post
set out in the Notice of Dispute. identified-

5 If the Dispute is a Pricing Dispute issue a As soon as practicable Publish Notice Market All Participants and
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Dispute: Wwithin 10
WD of the date of

receipt of the Notice of
Dispute, or of the
date of the Dispute
arising under led
above

Pricing Dispute:
Within 5 WD of the
Notice of Dispute
Credit Cover
Dispute:

Within 1 WD of the
Notice of Dispute or
otherwise as soon as
practicable, but in any
case within 5 WD of
receipt of the Notice of
Dispute or, if agreed

by the market
Operator and the

Step Step Description Timing Method From / By To
Notice or otherwise identify to all after receipt of the and/or flag on Operator Regulatory
Partiricipants the relevant published Notice of Dispute published Authorities
Imbalance Settlement Price that is subject to Imbalance
the Pricing Dispute Settlement Price
65 Hold a meeting and attempt to resolve the Subjecittothe Meeting or Market All Disputing Parties
- Dispute by negotiation. reasonable conference call Operator
For a General Dispute continue to step 7. endeavours )
For a Pricing Dispute go to step 13. 4 :
For a Credit Cover Dispute go to step 11. Gede,—GéneraI
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a Disputing Party, the Regulatory Authorities,
asking for consent to the agreed extension of
the Negotiation Period. If the Market
Operator or the Regulatory Authorities (as
appropriate) agree to the extension, the

extend the
Negotiationng Period

Party

Step  Step Description Timing Method From / By To
Disputing Party,10
WD of the Notice of
Dispute
76 In the event that any of the Disputing Parties ~ Within 10 WD of the Email / Facsimile Disputing Party  Market Operator (or
- wishes to extend the timescales for first meeting to resolve Regulatory
negotiating a resolution to the Dispute then the Dispute under step Authorities) and
the relevant Disputing Party shall informthe 6 Dispute
other Disputing Parties of the period for Counterparty(ies)
which the Disputing Party wishes to extend
the Negotiation Period.
If there are no requests for an extension, go
to step 116.
87 Disputing Parties meet to determine whether ~ Within 2 WD of Meeting or Disputing Ala-
- Negotiation Period should be extended. request to extend conference call Parties
under step 76 or prior
to expiry of the
Negotiation Period,
whichever is earlier
98 Minutes of this meeting shall be taken by the  As soon as possible Email / Market Affected Participants
- Market Operator (unless a-Disputing-Party following meeting in FacsimileRegistered Operator_(or as
} otherwise agreed) step 8% Pogst otherwise
and circulated to Affected Participants. agreed)
109 If all Dispute Counterparties agree to extend  On receipt of the Email / Raising Party Market Operator
- the Negotiation Period, send a request to the confirmation from the  FacsimileRegistered or, if agreed any Regulatory
Market Operator or, if the Market Operatoris  Disputing Parties to Post other Disputing  Authorities
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Step Step Description Timing Method From / By To
Negotiation Period shall be extended in
accordance with that agreement.eppese-the
| icable) - ;
to-step-10-
11 If the attempt to resolve the Dispute has Within 5 WD of Email / Facsimile Raising Party Market Operator
— been successful during the Negotiation resolution by (Requlatory
Period then notify the Market Operator, or, if  negotiation Authorities)
the Market Operator is a Disputing Party, the
Requlatory Authorities, by delivering a Dispute Counterparty
completed Dispute Resolution Form or Dispute
(available on the Market Operator’s website) Counterparties
signed by all Disputing Parties. Go to step
14.
12 If the attempt to resolve the Dispute within General Dispute: Email / Facsimile Any Disputing Market Operator
- the Negotiation Period has been Within 20 WD of Party (Regulatory
unsuccessful a Disputing Party may send &  expiry of the Authorities where the
Referral Notice to the Market Operator (or Negotiation Period Market Operator is a
the Requlatory Authorities where the Market . Disputing Party) and
- " . Credit Cover /
Operator is a Disputing Party) and a copy to —Dis Ute- a copy to the Dispute
the Disputing Parties, go to step 16. W_p_'th' 5.WD £ th Counterparties
If the Dispute is not referred to the DRB by in ot the
- - - expiry of the
way of a Referral Notice, the Dispute is — .
- Negotiation Period
deemed to be withdrawn, end process.
13 Unless the Market Operator determines that ~ Within 5 WD of the Email / Facsimile Any Disputing Market Operator and

a manifest error has occurred under
paragraph E.3.8.1 of the Code, a Disputing

issue of the Notice of
Dispute

Party may send a Referral Notice to the
Market Operator with a copy to the

Party

Regulatory
Authorities
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Step

Step Description

Timing Method From / By To

Requlatory Authorities, continue to step 17.
If the Dispute is not referred to the DRB hy
way of a Referral Notice, the Dispute is
deemed to be withdrawn, end process.

1411

If the Dispute resolution agreed between the
Disputing Parties requires a Settlement
Rerun, the Market Operator shall procure
that an additional Settlement Rerun for the
relevant Settlement Period shall be
performed within the timeframe agreed with
the Market Operator by the Disputing
Parties. The Market Operator shall then
proceed with invoicing as detailed in Agreed
Procedure 15 “Settlement and Billing”.

On Dispute Resolution #fa- Market Rla-
Form Operator

If the Dispute resolution agreed between the
Disputing Parties requires a Settlement
Rerun and this affects an Affected
Participant, inform the Affected Participant of

Within 5 WD of Email / Market Affected Participants
resolution by FacsimileRegistered Operator

negotiation or as soon Pest

as the impact is

AP14 -9



Step Step Description Timing Method From / By To

the outcome of the Dispute, end process- clearly identified,
whichever is later-

12a : . . - . , - , ; . | . . . . -
i2bs eeiprotthe Post Parky

Parties:
13p  Pricing-Dispute Wt EAMD of tha EmaiRegistered AmyRisouting Oihar Disouiing
Unless-the Market Operatordeterminesthat ~ Notiee-ofDispute Post Party Parties
” , : >
Party shall send-a Referral- Notice to the
1614 Provide supporting evidence to enable the Together with the Email / Disputing Party DRB
- DRB to assess the likelihood that the matter  Referral Notice or as FacsimileRegistered that issued
in dispute will, if the Dispute is upheld, requested by the DRB  Pest Referral Notice
satisfy the Price Materiality Threshold.-
17125 Forward the Referral Notice to the On receipt of the Email / Facsimile Market Chairperson
Chairperson. Referral Notice Operator
Se Id a-copy-of-the-Relerral Netice-to tl_ne_ AL Sﬁa' e tme_ tlna_ £ Email-Registered EI 'SB.HE' g-Pary  MarketOperato
Party)- Ceouhterparties
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Raising a Dispute

20 WD

Legends
. Market Regulatory R
Email 6 Meeting Operamv * Authorities 13a. The Market On receipt of
. the Referral 17 Forward
| Disputes Operator determines Email Notice | the Referral
Form Facsimile A& Participant, Resolution that a_ manifest error FAX © Reterra
" Notice to the
- Boar has ocaurred Chairperson
le. Failure by U Trigger me Agreed 15 Inform Affected %
MO to resolve Constraints [ Procedure YES Participants of the &
a Settlement ‘ outcome of the
Query i Dispute | Affected
S Pricing O A3 Manifest Participants
7 Dispute? e . Error? a Notified
5 - v
= -
© 3: -PI'O\{IdE YES Pricing  Within g 14 1f ? Senlement
a notification to  Within v Dispute 5 WD £ Rerun is required the
o the Dispute = 5WD 5.lIssue a Notice to 6. Hold a Market Operator shall | | xo45
& Counterparty ———————» 4, MO identifies all Participants the meeting and = run Settlement Rerun | S
< and the other potential Imbalance attempt to 6 Dispute Credit Cover Referral for the relevant
g Regulatory Affected Participants Settlement Price resolve the Type Dispute NO Notice Settlement Period Email
Authorities and notifies them that is subject to Dispute by FAX
A the Pricing Dispute negotiation YES € i
mai
= wew | a
10wD
As soon as
practicable
Market A& General
Operator Dispute &
Notified Affected
Participants —
Notified NO
I L .
no 13 Issue
- 2 v B @ i _ Referral _ a %
£o Notifica i e “Notice?”
== ! 1d. Notify Notifica 7 Request NO
L tions Dispute o T Time ! T Dispute
s 2M0. Counterparties Extension Dispute Resolution
-8 " y 13b A Disputing Form
= ___~ Dispute of the Dispute
£o <«—YES: Cmmm Party may send
© £ a Referral
LI & Email YES Notice to the Within 5
< = ‘ ’ FAX l Market WD of
g = 1d. Other @ 7 Diseutin Email Operator resolution
S8 1a.b.c. Notify Dispute pane FAX 111fthe Dispute has 16 Provide
B Market Operator . — : been successfully supporting
25 o Disait request time 11 Dispute
g2 of a Dispute © ' a o - =Ry 1> resoived oty he evidence to
=
== ,r' Market Operator or enable the
22 Within Regulatoryiuthorities DRB to assess
a0 > 20WD Within 10 5
c £ the dispute
= 8 WD of 1% YES
545 ) i ® Meeting 12 If the attempt to
3 ES =l . 'g:u‘?_\“tt:r resolve the Dispute has
R T e Withi
E o 1 b 1. oartiet 2“’L,tD|‘r;f ! @ . h‘een u‘nsuccessful a ¢ 12 Dispute YES
=< Pricing Settlement  Code notified Disputing Party may erred? -
=) Dispute  Dispute  Conflict 9. NOTE Minutes of this Step 7 10. If all Dispute send a Referral Notice to
a E meeting shall be taken 8. Disputlng Parties Counterparties agree to the Market Operator
e asap Dy the Market Operator determine whether the Time Extension -l 9 9 NO
K] E Within after (unless otherwise Negotiation Period send a request to the from the
e S swWD steps  agreed) and circulated to should be extended Market Operator or Disputing General Credit Cover
Affected Participants. Regulatory Authorities Parties Dispute Within  Dispute Within

5WD
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3.2

Dispute Resolution Board Composition|

Step

Step Description

Timing

Method

From / By

To

Comment [A4]: Note: This section
has been updated in accordance with
the Code.

i i If
there are more than 2 Disputing Parties go

to step 10.

it :

-Afa

Parties

~| Formatted: Numbered + Level: 1 +

Numbering Style: 1, 2, 3, ... + Start at:
1 + Alignment: Left + Aligned at: 0.63
cm + Indent at: 1.27 cm

|I\J

ArrangeHold a meeting to agreedecide the
identitycomposition of the sele-member-orif
fhasbeenogresdio conomba 2 member

DRB;-each-Disputing-party-must-nominate
one-member. If agreement on the

composition of the DRB-
IF-the-identity-of the sole-member is agreed;
. : i

IF-agreement-is-notreached regarding-the
'd.e““”. ofthe seﬁle_l ermbe ORB-orita
fora-3-memberDRB, go to step 64,
otherwise, notify the Chairperson and go to
step 3.

Within 510 WD of

Areceipt of Referral

Notice

—
PestMeeting

Al-Disputing
Parties

Afa:

Formatted: Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at:
1 + Alignment: Left + Aligned at: 0.63
cm + Indent at: 1.27 cm, Tab stops:
Not at 7.32 cm + 14.65 cm

|00

NetifyChairperson determines the sele
rmember-oer-composition of the 2
nominatedDRB, appoints the appropriate
number of DRB members—as-appropriate-of
theirselection_from the Panel and
copynotifies the Disputing Parties, Market
Operator-erifthe-Market Operatorisa

Disputing-Party—copy-the- and Regulatory
Authorities—H-sele-memberBRB, go to step

Within 210 WD of

o

appeintreceipt of
notification at step 1

Email / Registered
PostFacsimile

Pisputing
PartiesChairpe

BRBDisputing
Parties,

rson

Market

Operator

Regulatory
Authorities

Formatted: Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at:
1 + Alignment: Left + Aligned at: 0.63
cm + Indent at: 1.27 cm, Tab stops:
Not at 7.32 cm + 14.65 cm
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Formatted: Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at:
1 + Alignment: Left + Aligned at: 0.63
cm + Indent at: 1.27 cm, Tab stops:
Not at 7.32 cm + 14.65 cm

~| Formatted: Numbered + Level: 1 +

Numbering Style: 1, 2, 3, ... + Start at:
1 + Alignment: Left + Aligned at: 0.63
cm + Indent at: 1.27 cm, Tab stops:
Notat 7.32 cm + 14.65 cm

Step Step Description Timing Method From / By To
012,

4 If the Disputing Parties agree to appoint a - - - -
sole member DRB, go to step 6

5 If the Disputing Parties agree to appoint a - - - -
three member DRB ¢o to step 8

6 Ha-3Agree the identity of the sole member As-soon-as-possible Meeting and DRBAII DRB member,
of the DRB-has-been-agreed;. following—receiptbyfirst notification by Disputing Chairperson,
If agreement is reached notify the 2 DRB 2embers-ofnoticeof  Email / Registered  Parties Disputing
members meet to select a third member-and theihominationWithin 5 PestFacsimile Parties, third
notify-selection-to-the-third- DRB-member; WD of agreement at DRB-member
the Disputing-Parties-and-the-, the step 1 and-the
Chairperson, Market Operator--ané-ifthe Market
Market Operator-is-a-Disputing-Partythe Operator-6F,
and Regulatory Authorities.—Ge-to-Step-10- Regulatory

. . Authorities
If agreement is not reached, notify the
Chairperson and go to step 7.

7__ Disputing-Partiesrequest-Chairperson te Within 210 WD of Email / Registered Chairpersonbi ChairpersenD
determinetorm-of DRE S identibref-shall expiryreceipt of 10-WD  PestFacsimile sputing-Parties RB member
nominate the sole member of BRB-orte peried-fornatification Disputing
nominate-a-memberfora3-memberDRB- from Disputing Parties Parties
as-appropriate—Centinuethe DRB from the to-determine form-of Market
Panel and shall notify the relevant persons DRBat step 6 Operator
of the appointment, go to step #-8-er9-{as Regulatory
approprate-to-nature-ofreguest-12. Authorities

8  Chaimserson-determinesiomn ot DREand Within 205 WD of Meeting and Disputing Disouting
notifiesThe Disputing Parties and-Market receiptofreguestfrom notification by PartiesChairpe Parties-DRB
Operator—orifnominate one DRB member Disputing Email / Registered rsen members
each and shall notify the Market Operatoris  Partiesagreement at PostFacsimile Chairperson,
a-Disputing-Party-relevant persons of the step 1 Market
Regulatory Authorities. - Goto-step 10 Operator,

Formatted: Left, None, Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65 cm
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~| Formatted: Left, None, Numbered +

Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65cm

Step Step Description Timing Method From / By To
appointment. Regulatory
Authorities

9 The DRB members appointed under step 8 Within 5 WD of Meeting and DRB members DRB
nominate the third member of the DRB and appointment at step 8 notification by members
notify the relevant persons of the Email / Facsimile Chairperson,
appointment, go to step 12. Market

Operator
Regulatory
Authorities

10 Chairperson-determines-identity-of-sole Within 26-WB10 WD of  Meeting and Disputing Bisputing
memberDRB-and neothesthe solemember,  receipt of reguestirom notification by PartiesChairpe Parties;sole
the-The Disputing Parties and-Market Referral Notice Email / Registered #sen member
Operator—orif-shall seek to agree the Disputing-Parties PostFacsimile andDRB
composition of the DRB and the Market members
Operatoridentity or identities of the Chairperson,
member(s) of the DRB. Market
If agreement is areached the Disputing Operator-eF,
Party-the-Regulatory-Authorities-GoParties Regulatory
shall notify the relevant persons of the Authorities
appointment, go to step $612.

If agreement is not reached, notify the
Chairperson and go to step 11.

11 Chairperson reminates-adetermines the Within 10 WD of receipt Email / Registered Chairperson DRB;
composition of the DRB (i.e. sole member of request from PostFacsimile Disputing
ferthe-3or three member DRB), nominates Disputing Parties_at step Partiesand
the member(s) of the DRB and notifies the 10 members
existing DRB-member, the hew DRB Chairperson,
member-therelevant persons Bisputing Market

} ~Or- Operator-er,
Operatoris-a-Disputing-Party,the Regulatory

Formatted: Left, None, Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65 cm

AP14 — 14



Formatted: Left, None, Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65 cm

Formatted: Left, None, Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65cm

Step Step Description Timing Method From / By To
Regulaton-Actherties—Return-to-step-5- Authorities

12 Meet to finalise and execute Dispute Within 15 WD of nfaMeeting DRB and nla-
Resolution Agreement in the form set out at  appointment of DRB Disputing -
Appendix B “Dispute Resolution Agreement” Parties
of the Code.

13 If at any stage any member of DRB declines  Immediately following Email/ DRB member  Chairperson
or is unable to act for reasons set out inthe ~ nomination, or if Registered-Post / and Disputing
Code, that member must notify the Disputing subsequent event gives  Eacsimile B partiesParties
Parties and the Chairperson. rise to inability to act,

immediately following
that event

14 If at any stage the Disputing Parties Immediately following Emailt Disputing Chairperson
terminate the appointment of any member of ~ unanimous agreement  Registered-Post/ ~ Parties
the DRB pursuant to paragraph B.19.7.2 of  to terminate Eacsimile B
the Code, the Disputing Parties shall notify appointment
the Chairperson.

15 Chairperson shall nominate and notify a Within 5 WD of Email / Registered Chairperson New DRB
replacement member and proceed with notification underat step  RestFacsimile member and
process in accordance with steps 1 te16to 1114 Disputing
11, or, if a Dispute Resolution Agreement is Parties

already executed, arrange for new member
to execute in place of outgoing member.

Formatted: Left, None, Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ...
+ Start at: 1 + Alignment: Left +
Aligned at: 0.63 cm + Indent at: 1.27
cm, Border: Top: (No border), Bottom:
(No border), Tab stops: Not at 7.32
cm + 14.65 cm
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Dispute Resolution Board Composition

1 Legends
1,16 there are , Regulatory Time
NO "~ morethan2 . Eg Email * Authorities (9) Constraints
: puting Parties-~ .
2. Hollid a_;"ei“ng goto step,lﬂ? 6 Meeting Facsimile ‘& Participant
~ to decide the y
Within 10wD | composition of Market
of Referral@ the DRB ‘ m Operator
Notice Y
4Ag'r’eemént; YES
< onthe
(23 ., )
o | composition YES
= YES
© \ 4 P
o NO 4. Disputing Parties 5. 1f t‘he Disputing
C:D agree to appoint a Parties agree a 3 10. The Disputing
-g sole DRB member member DRB Parties seek to agree
o Agree on AND there are 2 the 3 members of the
é’ N’O—i\ Disputing Parties DRB [8}
6 \A7itgin
‘g) 6. If agreement 6. If agreement 8. The Disputing X 5WD
Within | Onthe DRB on the sole Parties nominate ) ,Agre:rzent_‘
5WD '"e"llbz’ L :_—‘;‘ B”:;_bgmf;hj one DRB member reacn:s on
reached, notify is reache each and notify ( ) . )
the Chairperson| | notify all parties all parties g noRynatjenis
— thin NO
g 8 5 WD
Email Efail Sl B
' 7. Ch; i l
3. Chairperson SEICTIE e 11. Chairperson
determines the nominates the SIS TT determines the
composition of sole member of appointed nominate the composition of
the DRB and the DRB and ‘h'rda:‘de'::teif' °tfh‘::1°"3 the DRB and
notifies all parties | notifies all parties | ¥ notifies all parties
m 3 = YES
% = 5 ©
[m] 12. Meet to finalise | Email
» and execute Dispute < Within 10 WD
g Resolution Agreement of receipt of
notification
Wirth‘" 10 WF Note 13. If at any stage any member of DRB declines or is unable
‘Zart?fcice::ito?\ to act for reasons set out in the Code, that member must notify the
Disputing Parties and the Chairperson
e v 14. If at any stage the Disputing Parties terminate the appointment
= o . Y v of any member of the DRB pursuant to paragraph B.19.7.2 of the
o Disputing Code, the Disputing Parties shall notify the Chairperson.
< T | RAnotified Parties MO notified I I@
o g notified I | 15. Chairperson shall nominate and notify a replacement member
<=t = and proceed with process in accordance with steps 1 to 11, or, if a
Dispute Resolution Agreement is already executed, arrange for

new member to execute in place of outgoing member.
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3.3 Dispute Resolution Board Decision

Step Step Description Timing Method From / By To

1 Provide the Dispute Resolution Board with As soon as possible following the  Email / Disputing DRB
all available information required to enable appointment of DRB FacsimileRe Parties
the DRB to make an informed decision. gistered-Post

2 For a Pricing Dispute, the DRB must advise ~ Within 5 WD after the Email / DRB Disputing
the Disputing Parties of its assessment asto  appointment of the DRB or such FacsimileRe Parties
the likelihood that the matter disputed will, if  longer time as may be agreed by  gistered-Post
the Dispute is upheld, satisfy the Price the Disputing Parties
Materiality Threshold.

3 In the event that further information is Within the timescale constraints  Email / DRB Disputing
required from the Disputing Parties to enable within which the DRB must make FacsimileRe Parties
the DRB to make its decision, request this its decision gistered-Post
information from the Disputing Parties

4 Provide the required information to the Within the DRB’s specified Email / Disputing DRB
Dispute Resolution Board timescales FacsimileRe Parties

gisteredRest
5 If necessary, request additional time to make As soon as possible and within Email / DRB Disputing
the decision on the Dispute. 30 WD of appointment of the FacsimileRe Parties
DRB for bilateral Ddisputes, or gistered-Post
within 40 WD of the appointment
of the DRB for multilateral
dDisputes

6 Disputing Parties determine whether they Within 2 WD of request from DRB  Email / Disputing DRB,
agree to extension of period and notify the or prior to expiry of the period FacsimileRe Parties Market
DRB of decision (with copy to the Market referred to in step 5, whichever is  gistered-Post Operator
Operator, or if the Market Operator is a the earlier or
Disputing Party, to the Regulatory Regulatory
Authorities). Authorities
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Step Step Description Timing Method From / By To
7 DRB makes its decision having due regard For bilateral dDisputes, within 30  Email / DRB Disputing
to the objectives of the Dispute Resolution WD of appointment of DRB or FacsimileRe Parties,
Process and notifies Disputing Parties in such longer period as agreed by  gistered-Post Market
writing of its decision and reasons for its DRB and the Disputing Parties Operator
decision. under step 6; or or
Regulatory
For multilateral Authorities
dDisputes, within 40 WD of
appointment of DRB or such
longer period as agreed by DRB
and the Disputing Parties under
step 6
8 If any Disputing Party is dissatisfied with the ~ Within 15 WD of receipt of rla- Any rla-
decision / no decision of the DRB, give decision or there being no Disputing
notice to the other Disputing Parties that itis  decision from the DRB Party
dissatisfied with the decision / no decision
together with reasons for dissatisfaction.
Continue to step 9.
If all Parties satisfied with the decision of the
DRB, complete Dispute Resolution Form at
Appendix-2(available from the Market
Operator’s_website) and go to step 11.
9 Attempt to settle the dDispute amicably. If Within 21 WD of notification of nla- Disputing nfa-
the Dispute has been settled amicably, end  dissatisfaction at step 8 or ether Parties
process, otherwise continue to step 10. as otherwise agreed
10 If the Dispute has not been resolved Within 21 WD (or such longer Ala- Disputing Disputing
amicably under step 9, and the dissatisfied period as agreed by all Disputing Parties Parties

Party has issued notification of
dissatisfaction to all other Disputing Parties
under step 8, then the Dispute may be

Parties) after notification of
dissatisfaction received under
step 8, even if no attempt at
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Step

Step Description

Timing Method

From / By To

settled through proceedings in a Court

amicable settlement has been

having competent jurisdiction. made

11 If, following resolution of the Dispute, a Party Once decision of DRB has Ala- Any Ala-
believes that the other Party has not become final and binding in Disputing
complied with the decision of the DRB, they  accordance with the Code Party

may refer the matter to proceedings in a
Court having competent jurisdiction.
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Dispute Resolution Board Decision

©

ASAP

1. Provide the DRB
with information

to enable the
making of an
informed decision.

Disputing Parties

DD

m
g

Y
2. For aPricing
Dispute, the DRB
assesses if the
Dispute satisfies the

Price Materiality

Email

K

)

D

v
5. If necessar

<

ES

request additional

)

m
g

Settled
micabl

X

_~Dispute

g 8a. If any Disputing
g - - U ) Party is dissatisfied
( ) 6. Disputing Within 2 —><  —NO» with the decision
Within Parties determine  yyp of B decision give notice other
specified whether they request Disputing Parties
timescales agree to the time thin
4, Provide extension and W\:/[;'L:'S YES
o ‘Ehe requi_red notify the‘D'RB of YES and NO decision ¢ ¥
Disputing | information the decision 8b. If all Parties 9. Attempt
nPOatrltf:Z to the DRB A Disputing satisfied with the to settle the
A @ Parties decision of the DRB, Dispute @
M notified complete Dispute amicably. Within 21
> ! 2 Resolution Form WD of
Erfail notification
A

Threshold

the Disputing
Parties

Dispute Resolution Board

Eg Email

v&ail

@ Meeting

Market
@ Operator

3. Request further
information from

Within
5WD

Legends

Regulatory
Authorities

@ Registered
’A Post

;-: -; Disputes

Resolution

_~Furthe
Z_Information

time to make the
decision

7. DRB makes its
decision and
notifies Disputing
Parties in writing
of its decision.

©

Within 30
WD of DR

A4

proceedings

NO

10. If the Dispute has
not been resolved
amicably then the

Dispute may be
settled through Court

Time
Constraints

&,

11. NOTE If, following resolution of
the Dispute, a Party believes that the
other Party has not complied with the

~& Participant

Board
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APPENDIX 1: DEFINITIONS

Authorised Person

means a representative of a Party who is authorised by
that Party to communicate with the Market Operator as
set out in Agreed Procedure 11 “Market System
Operation, Testing, Upgrading and Support”.

Credit Cover
Dispute

means, in accordance with paragraph B.19.2.1 of the
Code, a Dispute concerning:

(a) the application of the provisions of the Code
relating to Credit Cover Requirements and action is
being taken under section G.2.6 or G.12.1 of the
Code; or

(b) the non-acceptance of a Contracted Quantity under
section G.12.3 of the Code.

Dispute
Counterparty

means the Disputing Parties other than the Raising
Party.

Dispute Resolution
Form

means the form in-Appendix2available on the Market
Operator’s website to be completed on successful
resolution of a Dispute.

Chairperson

means the chairperson for the time being of the Panel
(referred to at B.19.6.4 of the Code) who is appointed
by the Regulatory Authorities in accordance with the
Code.

Negotiation Period

mMeans_the period in which Disputing Parties shall
negotiate in good faith and use reasonable endeavours
to resolve the Dispute subjectto-thereasonable

€ |dea’,eu.s. g.b gations-setoutin-sectio 8 19. 2otthe
e_ede a |ta_l period-following the first meeting ot the

such-lengerperiod-agreed-by-the-parties-in accordance
with the Code.

Notice of Dispute
Form

mMeans the form eentained-in-Appendix-2available on

the Market Operator’s website to be completed and
delivered for the purposes of a Notice of Dispute.
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Standard Notice of Dispute

Party raising the Dispute

Dispute submitted by Dispute Notice
(Pieass identfy Party [and Farigpant Number:
If required to Code) {to be assigned by Markst Operaior)

Name & Address

Telephone Number E-mail Address

Nature of Dispute

Brief Descripfion of Dispute
(High — level ovendew of Dispuie)

Detall of the Dispute

[Cleay siate the full natune of the dispute,
danlifying the paragraohs of he Code where the
Falsing Cisputing Fany and comscive acions)

\Aaditional Supporting
Documents

[The [kt misst 3lign Wi the aadltional documents
provided In terms of tille)

Counterparties to the dispute

Please Identtty all Parties (and Partigipants) as
[aproprate wno are subject 1o this Disputs)

Proposed Negotiation
Timeframe

| Please st3a your avalabilty for rasaition of this
lspun)

Authorised Representative Details

Name

| Authorised Person as refamed o n Agreed
Procedure’)

Signature

| Signature of AUmonsed Person 35 refemed o X
|Agread Procedure 11)

Password

(Fassword of the Authorised Person as reglstersd
Unider Areed Procsure 1)

Date of Submission of this
Notice:
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